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This resource guide was designed as a tool to provide Veterans and caregivers with useful information on 
the supportive programs and services offered by Veterans Affairs (VA) and community organizations. In 
this guide you will find both VA and non-VA programs and services that may be available to support you. 
VA acknowledges this list is not all inclusive of available programs and services to support you, therefore 
additional databases are included for review and exploration.

Every VA medical center has a Caregiver Support Team which assists with information and referrals to CSP 
resources. Contact your local CSP team if you are interested in any of the following services. You can find 
your local Caregiver Support Team using the VA Caregiver Support Program Locator tool  
caregiver.va.gov/support/New_CSC_Page.asp on the CSP website.

Caregiver Support Program (CSP) website contains tips, tools, videos, and links to resources for 
caregivers of Veterans. caregiver.va.gov

Building Better Caregivers™ (BBC) is a 6-week online workshop for caregivers of Veterans who are caring 
for someone with dementia, memory problems, posttraumatic stress disorder, a serious brain injury, or 
any other serious injury or illness. BBC helps caregivers in two keyways: training in how to provide better 
care, and helping caregivers learn how to manage their own emotions, stress, and physical health.  
va.buildingbettercaregivers.org

Caregivers Finding Important Resources, Support, and Training (FIRST) is an evidence-based, caregiver 
skills group training program designed to help caregivers successfully navigate the Department of 
Veterans Affairs (VA) health care system, discover new strategies for caregiving, and connect with other 
caregivers. The goal of Caregivers FIRST is to help caregivers feel more confident, capable, and supported 
in their caregiving role. caregiver.va.gov/support/Caregivers_FIRST.asp

Caregiver Health and Wellbeing Coaching (CHWC) focuses only on the caregiver’s personal health 
& wellbeing goals utilizing coaching skills. CHWC coaches are personal guides who work with the 
caregiver to develop a personalized health plan based on the caregiver’s values and needs, helping 
caregivers reach their own wellness goals.  
caregiver.va.gov/CAREGIVER/support/Caregiver-Health-Wellbeing-Coaching.asp

VA Caregiver Support Program (CSP) Resources

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free

https://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/
https://va.buildingbettercaregivers.org/
https://www.caregiver.va.gov/support/Caregivers_FIRST.asp
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Caregiver Support Line (CSL) is staffed by caring licensed professionals who listen and connect 
caregivers, family members, friends, Veterans, and community partners to information related to 
caregiving. CSL can be reached at this toll-free number (1-855-260-3274).  
caregiver.va.gov/help_landing.asp

CPR + Training teaches emergency preparedness and basic first aid skills to building confidence in 
managing certain emergency situations safely and effectively. For more information about this program 
and to sign up, contact your local CSP team, which you can find at  
caregiver.va.gov/support/New_CSC_Page.asp

Additional local CSP resources and supports are available but vary by location. Options may include 
clinical programs related to disease specific support groups as well as Art Journaling for Caregivers, 
Caregivers Supporting Veterans in Mental Health Care, The Power of Living Connected, Dementia 
Education to Empower Caregivers, Thriving Through Change and Loss and Parkinson’s Disease Training for 
Caregivers.

Financial Wellness CSP has teamed-up with the USAA Educational Foundation to provide a series of 
videos to assist caregivers in establishing a budget, building an emergency fund, and getting an estate 
plan together. caregiver.va.gov/support/Caring_for_your_Finances.asp

CPR teaches lifesaving CPR skills. This course is taught in a dynamic group environment using the 
American Heart Association’s research proven practice of watching CPR technique. For more information 
contact your local CSP team utilizing the VA Caregiver Support Program Locator Tool  
caregiver.va.gov/support/Hands-Only_CPR_Training.asp

Peer Support Mentoring provides caregivers the opportunity to engage with other caregivers while 
sharing their personal journey with other caregivers. The program was developed to strengthen 
relationships among caregivers and to empower them to help one another.  
caregiver.va.gov/support/Peer_Support_Mentoring_Program.asp

Resources for Enhancing All Caregivers Health (REACH) VA is an evidenced-based intervention 
delivered one-on-one or in a group setting. REACH VA helps caregivers of Veterans with stress and mood 
management technique. REACH VA is available for caregiver caring for a Veteran with dementia, spinal 
cord injury, Multiple Sclerosis (MS), Post Traumatic Stress Disorder (PTSD), and Amyotrophic Lateral 
Sclerosis (ALS). caregiver.va.gov/REACH_VA_Program.asp

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free
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Self-Care Courses for Caregivers are in person and/or virtual offerings by sites provided to caregivers 
with a focus on skills that caregivers find important. Class topics include Effective Communication; 
Improving Mood; Mindfulness; Resilience and Taking care of yourself. For more information contact your 
local CSP team utilizing the VA Caregiver Support Program Locator Tool  
caregiver.va.gov/support/Caregiver_Training.asp

Suicide Prevention Toolkit for Caregivers provides caregivers with information about suicide prevention, 
mental health, and substance use disorder treatment, as well as self-care resources. It includes resources 
for Veterans, families and caregivers  
caregiver.va.gov/pdfs/VA-Suicide-Prevention-Toolkit-for-Caregivers.pdf

AboutFace aims to help Veterans and others recognize PTSD, reduce barriers to care, and motivate 
Veterans to seek treatment. ptsd.va.gov

Home and Community Based Services are for Veterans who may be 
chronically ill, elderly, or in poor health. These services include Adult 
Day Health Care, Home-Based Primary Care, Homemaker/ Home Health 
Aide, Hospice and Palliative Care, Respite Care, and Veteran-Directed 
Care. To learn more visit va.gov/geriatrics/

Intimate Partner Violence Assistance Program (IPVAP) is committed 
to helping Veterans, their partners, and VA staff who are impacted 
by Intimate Partner Violence (IPV). IPVAP is committed to addressing 
intimate partner violence and building healthy relationships. Women 
Veterans can also ask for the Women Veterans Program Manager. 
socialwork.va.gov/ipv/

Make the Connection is an online resource designed to connect 
Veterans, their families and friends, and other supporters with 
information, resources, and solutions to issues affecting their lives.  
maketheconnection.net/conditions/ptsd

Annie Text the VA’s text messaging service, has several text programs 
for caregivers. Caregivers can receive messages to help them manage 
stress, take better care of themselves, manage dementia behaviors, and 
cope with bereavement. Messages may be educational, motivational or 
an activity to manage stress. Caregivers need a phone capable of text 
messaging to enroll. For more information contact your local CSP team 
utilizing the VA Caregiver Support Program Locator tool  
caregiver.va.gov/support/New_CSC_Page.asp

Additional VA Resources

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free
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Caregivers “Dementia Video Series” offers many helpful tips, resources, and educational videos, including 
materials for caregivers caring for someone with dementia.
ruralhealth.va.gov/vets/resources.asp

Peer Support Services in VA
Peer support services help Veterans who use VA’s health care services. Any Veteran can have mental 
health challenges. This may be trouble with addiction or other health issues. These can all affect your 
daily life and well-being. Peer specialists are employees and Veterans. They have personal experience with 
recovery from a mental health condition. They are trained and certified mental health care professionals 
and are part of interdisciplinary treatment teams. Peer specialists provide peer support services to help 
other Veterans with similar experiences. They help Veterans work on their recovery and wellness goals.

Primary Care serves as the foundation of Veterans Health Administration (VHA) health care and the first 
point of contact for Veterans enrolled in VHA. Veterans are assigned to their Patient Aligned Care Team 
(PACT), placing the Veteran at the center of their health care team.

Recreation Therapy provides services to restore, remediate, and/or rehabilitate functional capabilities for 
Veterans with injuries, chronic illnesses, and disabling conditions.

Suicide Prevention prioritizes preventing suicide among all Veterans including those who may never 
seek care within the VA health care system. The below website includes specific resources for lethal means 
safety including resources on safe storage of firearms and medications.  
mentalhealth.va.gov/suicide_prevention/lethal-means/index.asp

VA Mental Health Services provide evidence-based therapy and other treatment options for Veterans. 
Explore Get Help: Learn About Treatment: mentalhealth.va.gov/get-help/treatment.asp. Talk to your VA 
health care provider about options available in your area.

VA Pain Management offers education and information; pain management 101, complementary 
and integrative health, home practice exercises, Whole Health pain management and more: VHA Pain 
Management: va.gov/painmanagement/

Veterans Benefits Administration offers information about benefits 
available to Veterans. Benefits include Aid and Attendance, life 
insurance, burial benefits, compensation, pension, and home loans. 
Visit benefits.va.gov/benefits/ or call 1-800-827-1000.

Vet Centers (Readjustment Counseling) are community-based 
counseling centers that provide a wide range of social and 
psychological services, including professional readjustment 
counseling to eligible Veterans, active-duty service members, 
including National Guard and Reserve components, and their families. 
Individual, group, marriage, and family counseling services are offered 
in addition to referral and connection to other VA or community 
benefits and services. vetcenter.va.gov

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free
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Veterans Crisis Line is a free, confidential resource that is available to anyone, even if you’re not 
registered with VA or enrolled in VA health care. Dial 988 then Press 1 for Veterans. veteranscrisisline.net

Veterans’ Health Library is a collection of resources available in English and Spanish designed to help 
Veterans stay well and informed. Veterans, caregivers and family members can access these resources 
here veteranshealthlibrary.va.gov

Veteran Readiness and Employment (VR&E) provides services to help with job training, employment 
accommodations, resume development, and job seeking skills. See if you or your family member are 
eligible benefits.va.gov/vocrehab

Whole Health centers around what matters to you, as the Veteran, not what is the matter with you. As 
Veteran you can work with your healthcare team who will get to know you and to develop a personalized 
health plan based on your values, needs, and goals va.gov/wholehealth

Area Agency on Aging (AAA) is a public or non-profit agency, designated by the state to serve and 
advocate for older persons, adults with disabilities and caregivers. AAAs coordinate and offer services 
such as Meals-On-Wheels, homemaker assistance, and other services to help older adults maintain their 
health and independence in their homes and communities.  
eldercare.acl.gov/home

DAV Caregivers Support provides tailored no cost support services to caregivers of Veterans and to 
Veterans taking care of non-Veterans. Caregivers can access online resources including digital tools to 
support their caregiving responsibilities and the option to create a personalized care plan with one-to-
one support from a caregiver specialist. dav.org/get-help-now/dav-caregivers-support/

Elizabeth Dole Foundation is available for those caring for wounded, ill, or injured Veterans or service 
members along the caregiving journey. Whether this is comprehensive case management support, 
assistance with applying for benefits, or just a listening ear, the Elizabeth Dole Foundation (EDF) is 
available to help. EDF programs include Dole Caregiver Fellows, Hidden Heroes Campaign, Hidden 
Helpers Coalition, Financial Wellness, Mental Wellness & Face the Fight. Click here for a directory of 
resources elizabethdolefoundation.org

Health Insurance Marketplace allows individuals to purchase health insurance coverage, which may 
include coverage for treating mental health conditions and substance use disorders. healthcare.gov

Links to information and websites outside of the Department of VA do not indicate an endorsement of 
products or services offered by the sites. In addition, these sites may have privacy and security policies that are 
inconsistent with those of VA.

Non-VA Resources

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free
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Military OneSource provides 24/7 connection to multiple topics, such as tax services, spouse 
employment help, webinars and online training, relocation, deployment tools, and much more. 
militaryonesource.mil

Military Veteran Caregiver Network offers peer-based support and services to connect those providing 
care to Service members and Veterans living with wounds, illnesses, injuries and/or aging.  
redcross.org/get-help/military-families/services-for-veterans/military-veteran-caregiver

National Alliance on Mental Illness (NAMI) offers information, support, and education specifically for 
Veterans, service members, and their families. To learn more, visit nami.org/Your-Journey/Veterans-Active

PsychArmor offers courses to help caregivers balance caregiving and 
self-care. This library of 45+ courses, provides information, resources, and 
strategies on managing the demands and stressors of caregiving. Courses 
are available at learn.psycharmor.org/courses/military-caregiver-award

Rosalynn Carter Institute provides free emergency preparedness.  
Learn more at rosalynncarter.org/emergency-preparedness

Sesame Street Workshop provides Little Children, Big Challenges 
family support services, kids’ learning resources and other support 
for military children, which helps all families of military service 
build the skills they need to be resilient. For more information, visit: 
sesamestreetformilitaryfamilies.org. Sesame Workshop offers games, 
videos and topics that are important to caregivers and their children 
via this link sesameworkshop.org/topics/caregiving

Supplemental Nutrition Assistance Program (SNAP) offers nutrition assistance to eligible, low-income 
individuals and families and provides economic benefits to communities. SNAP is the largest program in 
the domestic hunger safety net. fns.usda.gov/snap/supplemental-nutrition-assistance-program

Veteran Service Organizations help Veterans navigate VA claims and the benefits system. They help 
Veterans connect and live fulfilling lives through their local facilities and programs. Directory of Veterans 
Service Organizations va.gov/resources/va-accredited-representative

United Way 211 is a comprehensive source of information about local resources and services for a variety 
of concerns including housing insecurity and homelessness, healthcare, hunger and food insecurity, crisis 
intervention for those experiencing mental health crises, assistance related to sexual assault, domestic 
violence, or human trafficking, as well as disaster services such as shelters, emergency food, evacuation 
assistance, and clean-up resources. Call 211 for Essential Community Services 211.org

Medicaid provides health coverage for eligible low-income adults, children, pregnant women, elderly 
adults, and people with disabilities. Medicaid covers certain behavioral health services, which vary by 
state of residence. medicaid.gov/medicaid/benefits/behavioral-health-services

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free
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American Association of Retired Persons (AARP) offers information for those either just beginning their 
caregiving journey or seasoned caregivers looking for more tools and resources online.  
aarp.org/caregiving

Department of Defense (DoD) Caregiver Resource Directory includes the most commonly
referenced resources, organizations, agencies, and programs that provide support to caregivers of 
wounded, ill, or injured services members. warriorcare.dodlive.mil/caregiver-resources

National Alliance for Caregiving offers a directory of resources for the caregivers of loved ones with 
different diagnoses, abilities, and age. caregiving.org/resources

National Resource Directory is a searchable database of resources vetted for service members, Veterans, 
family members, and caregivers. nrd.gov

PATRIOTlink is an online database filled with thousands of resources tailored to the needs of the military 
and Veteran community. patriotlink.org

The following databases may provide additional resources of interest to Veterans and caregivers:

Resource Databases

Every VA Facility has a CSP Team who assists with 
information and referrals. To learn more about PGCSS 
and caregiver services offered, visit us online:

www.caregiver.va.gov

VA Caregiver Support Line
1-855-260-3274 toll-free
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